Licensing, International
Agreements & Orgns Section

Responsible for licensing of
Ghanaian registered air carriers
(issuance, refusal, revocation or
suspension of Air Carrier Licence
ACL i.e. operating licences)

Advises and participates in the
Services negotiations bilateral &
multilateral air services
negotiations

Grants Operating Permits to
Scheduled/Non-scheduled
Foreign airlines

Handles external correspondence
on aviation matters with notable
Organizations like ICAO & AFCAC

Assists in the development and
policies Review of national air
transport

ECONOMIC REGULATION
DEPARTMENT

Fair Competition & Consumer
Protection Section

Monitors Service Level
Agreements (SLAs) of airports & air
navigation services (ANS) providers

Reviews airport & ANS
Charges/Tariffs/Fees

Investigates complaints
of anti-competitive or predatory
practices in the aviation industry

Advises on liberalization and
competition issues in the aviation
industry

Promotes the culture of customer
awareness and satisfaction in the
aviation industry

Promotes fair competition
among airlines

Economic & Statistics
Section

Undertakes collation, quantitative
analysis and dissemination of
statistics on air transport

Provides guidelines for the
economic regulation of airport and
air navigation services providers

Manages the economic audit of
Ghanaian registered air carriers

Assists in the review of business
plan submitted in support of ACL
Application

Assists in econometric analysis on
air transport matters



